UTILITY ASSISTANCE
PROGRAM
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Lifeline’s Utility Assistance Program is designed to support residents of Geauga
County, Ohio, who need financial assistance with their utility bills who have already
exhausted available HEAP (Home Energy Assistance Program) funds for their
electric and heating needs, or who do not qualify for HEAP.

Assistance is available for electricity, heating, gas, water, and sewer services.
Qualifying individuals must use HEAP first if eligible for electric/heating. Assistance
is for arrears or deposits only and does not cover current or future payments. This
program offers up to $300 per household in one-time assistance per year.
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